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1. Accessing the Customer Portal
The Customer Portal is a self-service platform where you can view invoices, make payments,

manage payment methods and update your account information.

Customer Portal URL: billing.airosurf.com/portal/airosurf/login

Image of the Airosurf Customer Portal login page:

If you do not know your password, click the Forgot password? button to set up a new one.

If you are still unable to login after a password reset, please contact the Airosurf Billing Team for a

new invitation.

http://billing.airosurf.com/portal/airosurf/login
https://billing.airosurf.com/portal/airosurf/forgetpassword


2. Adding a PaymentMethod to Your Account
On the Home page of the Customer Portal, click View More:



Then click + Add Payment Method:



You may add a Credit/Debit Card (LEFT) or a Bank Account (RIGHT).

Note: Adding a Payment Method to your account does NOT enable AutoPay. To enable AutoPay,

see AutoPay Settings.



3. Updating Your PaymentMethod
At this time, only Credit/Debit Cards can be updated within the Customer Portal. If you need to

update a Bank Account, please contact the Airosurf Billing Team.

On the Home page of the Customer Portal, click View More:



Click the gear symbol to the right of the card, then click Edit:



Enter the new card information, and click Save. Your card will be updated.



4. Removing a PaymentMethod fromYour Account
To completely remove a Payment Method from your account, please contact the Airosurf Billing

Team.

5. Paying an Invoice
Invoices can be paid for in two ways: the customer portal, or the URL link in the invoice email

notification.

5a. Paying an Invoice in the Customer Portal

Click on the Invoices Tab in the Customer Portal, then click the Pay Now button:



Pay with either a Credit/Debit Card (LEFT) or a Bank Account (RIGHT).

5b. Paying an Invoice using the Email URL Link

In the Invoice email, click on the “click here” text underneath the customer portal link:



A new tab will open. On the top-right corner of the screen, click Pay Now.

Complete payment using either a Credit/Debit Card or a Bank Account.



6. AutoPay Settings
6a. Enabling AutoPay

Click on the Subscriptions tab, then click on your active Subscription:



On the top-right corner of the screen, there is a small buttonwith a circle with dots in themiddle.

Click that button, then click either Associate Card or Associate Bank Account:



Check the payment method you want to use for AutoPay, then click Save:

Future invoices will now be paid automatically.

Note: Enabling AutoPay does NOT trigger payments for any current open invoices. Therefore, any

unpaid invoices generated by your Subscription must be paid manually. See Paying an Invoice.



6b. Disabling AutoPay

In your Subscription, click the “Disable” button to disable AutoPay:

AutoPay will be disabled, but your payment method will not be removed. AutoPay can be Enabled

again by pressing the same button.


